Loading, running and troubleshooting an EA

The expert advisor EX4 file must be located in the ‘EXPERTS’ folder of the MetaTrader 4 platform in which you will be running the EA. If you have the MQ4 file, put that file in the folder, then open the file in the MetaEditor, the Yellow ! at the top of the platform. Once in to MetaEditor, make sure the lot sizes are set up for what you will be trading, i.e. 0.1 for mini lot sizes. Then click COMPILE at the top of the MetaEditor. This will create the EX4 file that the MT4 platform must use. Without the compiled EX4, you will not see the expert named in your MT4 platform under the Expert Advisors tab.

Next, open the MetaTrader 4 platform to configure it to run Expert Advisors. At the top of the platform window select ‘Tools’, then ‘Options’. See image below.
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Next, select the ‘Expert Advisors’ tab and make sure all boxes are checked, except the one stating ‘Ask Manual Confirmation’. See image below.
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After completing this step the Expert Advisors indicator box at the top of the platform should show Green with an arrow to denote trading with Expert Advisors is allowed. See image below.
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Now create the currency chart to run the EA on, picking the pair, timeframe and charting style you prefer. 

Next you will go to the Navigator window, open the ‘Expert Advisors’ tab, find the  EA and click and drag it onto the currency chart.
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A dialog box will then come up for you to set up the EA with your desired settings. On the ‘Common’ tab, verify that you are allowing ‘Long & Short’ Positions, and the boxes are checked for ‘Enable alerts’ and ‘Allow live trading’. Be sure the box in front of ‘Ask manual confirmation’ is NOT CHECKED. 

EA doesn’t have smiley face: 

This likely problem is that Allow Live Trading isn’t checked either on the Expert Properties Common tab or the MetaTrade platform at Tools/Options/Expert Advisors.

EA not trading but there may be data on the chart: 

   Make sure smiley face is there. 

   Are the conditions right for the EA to trade? Some EAs will evaluate the 

       market for a while waiting for the correct entry. This might take a couple of 

       days or longer for some EAs.

   Make sure lot sizes in EA settings are compatible with your broker account, i.e. 

      not trying to use micro lots on an account that doesn’t allow that small of a lot 

      size. 

   Make sure ticks are coming into platform and platform is online. Is the clock 

      time over the MetaTrader terminal changing to denote data is being 

      received?

   If using any Time features, is it within the Start_Time to begin trading?

   If running with other EAs and the EA has a MaxDrawDown variable, is the 

      MaxDrawDown already greater than the EA default?

EA not trading with no data on chart (and there should be data there):

This is most likely an issue with MetaTrader or the broker. Sometimes it helps to do what I call the 'wake-up' procedure. Do this by changing the chart timeframe to something different, then change it back to the original timeframe. You can also try removing and reloading the EA or shutting the platform down and bringing it back. Make sure tick data is coming in. These typically correct the problem.
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